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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

Hwy 20 to Hwy 218 SB off ramp Traffic backing up on ramp 
Consider moving closure west to 

Hawkeye Road 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

Hwy 218 & Commercial St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Commercial St 

Brandon Rd & Co Hwy V65 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Buchanan 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency 
Public Information 

Private Information 
(Add the names and numbers 

below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US 218 

North of I-380 Interchange 
Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D 2 
On HWY 20 

East of I-380 Interchange 
Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB

D 3 
On US 218 

North of Washburn Rd 
Northbound 

I380 SB 
DETOUR 
TRAFFIC 
FOLLOW 
HWY 218 

SOUTH 

D 10 
On US 218 

South of Washburn Rd 
Northbound 

I380 SB 
CLOSED 

DETOUR 
TURN 
RIGHT 

D 11 
On HWY 218 

South of I-380 Interchange 
Northbound 

I380 SB 
CLOSED 

DETOUR 
HWY 218 
NORTH 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 14 
On HWY 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB

D 15 
On US 218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D 19 
On Eagle Rd 
at HWY 218 

(on Construction Detour) 
Eastbound 

I380 SB 
CLOSED 

DETOUR 
TURN 
RIGHT 

D 20 
On HWY 218 

North of Commercial St 
in La Porte 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

D 22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

MAP 
BARRICADING/

TRAFFIC 
CONTROL 

EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Southbound 
From: Exit 232A HWY 218/I-380 
Interchange 
To: Exit 70 River Forest Road 

Plan 3501a

7/7
 

TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

SB I-380 Exit 71 Ramp 
Law enforcement traffic control 

 

Deploy barricading, and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading, and 

support signage 

Hwy 218 & Commercial St 
Law enforcement traffic control as 

needed 
Deploy additional barricading 

and support signage 

Brandon Rd & Buchanan Ave 
Law enforcement traffic control as 

needed 
 

Secondary Alternate – 
 

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

5th St & Washburn Rd in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
. 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Raymond Rd & Dubuque Rd 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Dubuque Rd 

Franklin St & Vinton St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Vinton St. 

Plaza Dr & Dubuque Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto and from Plaza Dr 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 
turns onto 14th Ave/Washburn Rd 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 4 
On I-380  

East of Raymond Rd 
(Exit 66) 

Northbound 

I380 NB 
CLOSED 
4 MILES 

USE 
DETOUR 
EXIT 66 

D 5 
On US 20 

East of Canfield Rd 
(Exit 240) 

Westbound 

I380 NB 
CLOSED 
7 MILES 

USE 
DETOUR 
EXIT 66 

D 8 
On I-380 NB 

South of HWY 20 
Interchange 

Northbound 

I380 NB 
CLOSED 
6 MILES 

USE 
DETOUR 
EXIT 66 

D 9 
On I-380 NB 

South of Poyner Rd Exit 
(Exit 62) 

Northbound 

I380 NB 
CLOSED 
8 MILES 

USE 
DETOUR 
EXIT 66 

D 13 
On I-380 NB 

South of Buchanan Ave 
(Exit 55) 

Northbound 

I380 NB 
CLOSED 
16 MILES 

USE 
DETOUR 
EXIT 66 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 16 
On I-380  

East of River Forest Rd 
(Exit 70) 

Southbound 

I380 NB 
CLOSED 
AHEAD 

DETOUR 
USE 

EXIT 70 

D 17 
On Plaza Dr 

at Gilbertville Rd 
Southbound 

I380 NB 
CLOSED 

USE 
DUBUQUE 

RD 

D 18 
On Plaza Dr 

at Dubuque Rd 
Southbound 

I380 NB 
CLOSED 

USE 
DUBUQUE 

RD 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

I-380 At Exit 66 
Law enforcement traffic control as 

needed 

Deploy barricading and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency 

S Raymond Rd & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Plaza Dr & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Vinton St & Franklin St 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

5th St & 14th Ave/Washburn Rd in 
Gilbertville 

Law enforcement traffic control as 
needed 

Deploy barricading and 
support signage 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

Hwy 20 to Hwy 218 SB off ramp Traffic backing up on ramp 
Consider moving closure west to 

Hawkeye Road 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

Hwy 218 & Commercial St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Commercial St 

Brandon Rd & Co Hwy V65 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Buchanan 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 

Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 

Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 

Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 

Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 

Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 

Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 

Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 

Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 

Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 

Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 

Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D1 
On US 218 

North of I-380 Interchange
Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D2 
On HWY 20 

East of I-380 Interchange 
Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB 

D3 
On US 218 

North of Washburn Rd 
Northbound 

I380 SB 
DETOUR 
TRAFFIC 
FOLLOW 
HWY 218 
SOUTH 

D10 
On US 218 

South of Washburn Rd 
Northbound 

I380 SB 
CLOSED 

DETOUR 
TURN 

RIGHT 

D11 
On HWY 218 
South of I-380 
Interchange 

Northbound 

I380 SB 
CLOSED 

DETOUR 
HWY 218 
NORTH 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D14 
On HWY 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB 

D15 
On US 218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D19 
On Eagle Rd 
at HWY 218 

(on Construction Detour) 
Eastbound 

I380 SB 
CLOSED 

DETOUR 
TURN 

RIGHT 

D20 
On HWY 218 

North of Commercial St 
in La Porte 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

D22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

MAP 
BARRICADING/

TRAFFIC 
CONTROL 

EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: Exit 70 River Forest Road 
To: Exit 68 Evansdale Drive 

Plan 3503a

7/7
 

TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

SB I-380 Exit 71 Ramp 
Law enforcement traffic control 

 

Deploy barricading, and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading, and 

support signage 

Hwy 218 & Commercial St 
Law enforcement traffic control as 

needed 
Deploy additional barricading 

and support signage 

Brandon Rd & Buchanan Ave 
Law enforcement traffic control as 

needed 
 

Secondary Alternate – 
 

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

5th St & Washburn Rd in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
. 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Raymond Rd & Dubuque Rd 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Dubuque Rd 

Franklin St & Vinton St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Vinton St. 

Plaza Dr & Dubuque Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto and from Plaza Dr 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 
turns onto 14th Ave/Washburn Rd 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works Department Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 

 

 

 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
MAP 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: Exit 68 Evansdale Drive 
To: Exit 70 River Forest Road 

Plan 3504a

6/7
 

DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 4 
On I-380  

East of Raymond Rd  
(Exit 66) 

Northbound 

I380 NB 
CLOSED 
AHEAD 

USE 
DETOUR 
EXIT 66 

D 5 
On US 20 

East of Canfield Rd 
(Exit 240) 

Westbound 

I380 NB 
CLOSED 
3 MILES 

USE 
DETOUR 
EXIT 66 

D 8 
On I-380 NB 

South of HWY 20 
Interchange 

Northbound 

I380 NB 
CLOSED 
2 MILES 

USE 
DETOUR 
EXIT 66 

D 9 
On I-380 NB 

South of Poyner Rd Exit 
(Exit 62) 

Northbound 

I380 NB 
CLOSED 
4 MILES 

USE 
DETOUR 
EXIT 66 

D 13 
On I-380 NB 

South of Buchanan Ave 
(Exit 55) 

Northbound 

I380 NB 
CLOSED 
12 MILES 

USE 
DETOUR 
EXIT 66 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 17 
On Plaza Dr 

at Gilbertville Rd 
Southbound 

I380 NB 
CLOSED 

USE 
DUBUQUE 

RD 

D 18 
On Plaza Dr 

at Dubuque Rd 
Southbound 

I380 NB 
CLOSED 

USE 
DUBUQUE 

RD 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

I-380 At Exit 66 
Law enforcement traffic control as 

needed 

Deploy barricading and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency 

S Raymond Rd & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Plaza Dr & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Vinton St & Franklin St 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

5th St & 14th Ave/Washburn Rd in 
Gilbertville 

Law enforcement traffic control as 
needed 

Deploy barricading and 
support signage 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

Hwy 20 to Hwy 218 SB off ramp Traffic backing up on ramp 
Consider moving closure west to 

Hawkeye Road 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

Hwy 218 & Commercial St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Commercial St 

Brandon Rd & Co Hwy V65 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Buchanan 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 
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Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D1 
On US 218 

North of I-380 Interchange 
Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D2 
On HWY 20 

East of I-380 Interchange 
Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB 

D3 
On US 218 

North of Washburn Rd 
Northbound 

I380 SB 
DETOUR 
TRAFFIC 
FOLLOW 
HWY 218 
SOUTH 

D10 
On US 218 

South of Washburn Rd 
Northbound 

I380 SB 
CLOSED 

DETOUR 
TURN 

RIGHT 

D11 
On HWY 218 

South of I-380 Interchange 
Northbound 

I380 SB 
CLOSED 

DETOUR 
HWY 218 
NORTH 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D14 
On HWY 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB 

D15 
On US 218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D19 
On Eagle Rd 
at HWY 218 

(on Construction Detour) 
Eastbound 

I380 SB 
CLOSED 

DETOUR 
TURN 

RIGHT 

D20 
On HWY 218 

North of Commercial St 
in La Porte 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

D22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

SB I-380 Exit 71 Ramp 
Law enforcement traffic control 

 

Deploy barricading, and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading, and 

support signage 

Hwy 218 & Commercial St 
Law enforcement traffic control as 

needed 
Deploy additional barricading 

and support signage 

Brandon Rd & Buchanan Ave 
Law enforcement traffic control as 

needed 
 

Secondary Alternate – 
 

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

5th St & Washburn Rd in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
. 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Raymond Rd & Dubuque Rd 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Dubuque Rd 

Franklin St & Vinton St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Vinton St. 

Plaza Dr & Dubuque Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto and from Plaza Dr 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 
turns onto 14th Ave/Washburn Rd 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency 
Public Information 

Private Information 
(Add the names and numbers 

below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
MAP 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 



4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: Exit 66 South Raymond Rd 
To: Exit 68 Evansdale Drive 

Plan 3506a

5/7
 

La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 
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University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 4 
On I-380  

East of Raymond Rd Exit 
(Exit 240) 

Northbound 

I380 NB 
CLOSED 
EXIT 70 

FOLLOW 
DETOUR 

D 5 
On US 20 

East of Canfield Rd 
(Exit 240) 

Westbound 

I380 NB 
CLOSED 
AHEAD 

USE 
DETOUR 
EXIT 66 

D 8 
On I-380 NB 

US 20 Interchange 
Northbound 

I380 NB 
CLOSED 
2 MILES 

USE 
DETOUR 
EXIT 66 

D 9 
On I-380 NB 

South of Poyner Rd Exit 
(Exit 62) 

Northbound 

I380 NB 
CLOSED 
4 MILES 

USE 
DETOUR 
EXIT 66 

D 13 
On I-380 NB 

South of Buchanan Ave 
(Exit 55) 

Northbound 

I380 NB 
CLOSED 
12 MILES 

USE 
DETOUR 
EXIT 66 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

I-380 At Exit 66 
Law enforcement traffic control as 

needed 

Deploy barricading and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency 

S Raymond Rd & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Plaza Dr & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Vinton St & Franklin St 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

5th St & 14th Ave/Washburn Rd in 
Gilbertville 

Law enforcement traffic control as 
needed 

Deploy barricading and 
support signage 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

Hwy 20 to Hwy 218 SB off ramp Traffic backing up on ramp 
Consider moving closure west to 

Hawkeye Road 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

Hwy 218 & Commercial St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Commercial St 

Brandon Rd & Co Hwy V65 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Buchanan 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 
Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 
Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 
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University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US 218 

North of I-380 Interchange 
Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D 2 
On HWY 20 

East of I-380 Interchange 
Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB 

D 3 
On US 218 

North of Washburn Rd 
Northbound 

I380 SB 
DETOUR 
TRAFFIC 
FOLLOW 
HWY 218 

SOUTH 

D 10 
On US 218 

South of Washburn Rd 
Northbound 

I380 SB 
CLOSED 

DETOUR 
TURN 
RIGHT 

D 11 
On HWY 218 

South of I-380 Interchange 
Northbound 

I380 SB 
CLOSED 

DETOUR 
HWY 218 
NORTH 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 14 
On HWY 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EXIT 232B 

HWY 218 SB 

D 15 
On US 218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
HWY 218 
SOUTH 

D 19 
On Eagle Rd 
at HWY 218 

(on Construction Detour) 
Eastbound 

I380 SB 
CLOSED 

DETOUR 
TURN 
RIGHT 

D 20 
On HWY 218 

North of Commercial St 
in La Porte 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

D 22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

 

 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

MAP 
BARRICADING/

TRAFFIC 
CONTROL 

EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Southbound 
From: Exit 66 South Raymond Rd  
To: Exit 65 I-380/HWY 20 
Interchange 

Plan 3507a

7/7
 

TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

SB I-380 Exit 71 Ramp 
Law enforcement traffic control 

 

Deploy barricading, and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading, and 

support signage 

Hwy 218 & Commercial St 
Law enforcement traffic control as 

needed 
Deploy additional barricading 

and support signage 

Brandon Rd & Buchanan Ave 
Law enforcement traffic control as 

needed 
 

Secondary Alternate – 
 

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

5th St & Washburn Rd in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
. 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Raymond Rd & Dubuque Rd 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Dubuque Rd 

Franklin St & Vinton St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Vinton St. 

Plaza Dr & Dubuque Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto and from Plaza Dr 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 
turns onto 14th Ave/Washburn Rd 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency 
Public Information 

Private Information 
(Add the names and numbers 

below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 
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University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 5 
On US 20 

East of Canfield Rd 
(Exit 240) 

Westbound 

I380 NB 
CLOSED 
AHEAD 

USE 
DETOUR 
EXIT 240 

D 6 
On US 20 

West of Canfield Rd 
(EXIT 240) 

Eastbound 

I380  
DETOUR 
TRAFFIC 

USE 
DETOUR 
EXIT 240 

D 8 
On I-380 NB 

US 20 Interchange 
Northbound 

I380 NB 
CLOSED 

DETOUR 
HWY 20 

EAST 

D 9 
On I-380 NB 

South of Poyner Rd Exit 
(Exit 62) 

Northbound 

I380 NB 
CLOSED 
4 MILES 
DETOUR 
HWY 20 

EAST 

D 13 
On I-380 NB 

South of Buchanan Ave 
(Exit 55) 

Northbound 

I380 NB 
CLOSED 
10 MILES 
DETOUR 
HWY 20 

EAST 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

I-380 At Exit 66 
Law enforcement traffic control as 

needed 

Deploy barricading and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency 

S Raymond Rd & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Plaza Dr & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Vinton St & Franklin St 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

5th St & 14th Ave/Washburn Rd in 
Gilbertville 

Law enforcement traffic control as 
needed 

Deploy barricading and 
support signage 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Raymond Rd & Dubuque Rd 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Dubuque Rd 

Franklin St & Vinton St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Vinton St. 

Plaza Dr & Dubuque Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto and from Plaza Dr 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 
turns onto 14th Ave/Washburn Rd 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 4 
On I-380  

East of Raymond Rd Exit 
(Exit 240) 

Northbound 

HWY 218 N 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
EXIT 66 

D 5 
On US 20 

East of S Canfield Rd 
(Exit 240) 

Westbound 

HWY 218 N 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
EXIT 66 

D 7 
On I-380 

South of US 20 
Interchange 

Northbound 

HWY 218 N 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
EXIT 66 

D 16 
On I-380 

East of River Forest Rd 
(Exit 70) 

Southbound 

HWY 218 N 
RAMP 

CLOSED 
USE 
ALT 

ROUTE 

D 17 
On Plaza Dr 

Dubuque Rd & Plaza Dr 
Southbound 

HWY 218 N 
RAMP 

CLOSED 
USE 
ALT 

ROUTE 
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D 18 
On Plaza Dr 

Dubuque Rd & Plaza Dr 
Southbound 

HWY 218 N 
RAMP 

CLOSED 
USE 
ALT 

ROUTE 

D 21 
In Gilbertville 
On 20th Ave 

West of 5th St 
Southbound 

HWY 218 N 
RAMP 

CLOSED 
USE 
ALT 

ROUTE 
 

 

 

 

 

 

 

 

 

 

 

 

. 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

I-380 At Exit 66 
Law enforcement traffic control as 

needed 

Deploy barricading and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency 

S Raymond Rd & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Plaza Dr & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Vinton St & Franklin St 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

5th St & 14th Ave/Washburn Rd in 
Gilbertville 

Law enforcement traffic control as 
needed 

Deploy barricading and 
support signage 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

San Marnan Dr & Hwy 218 
Interchange 

Traffic backing up at on ramp 
Initiate secondary diversion 

 

E Washburn Rd & Hawkeye Rd Traffic backing up to turn left 

Use law enforcement traffic 
control to facilitate turning 

movements and improve traffic 
flow 

E Washburn Rd & US 218 Cross traffic backing up 

Use law enforcement traffic 
control to facilitate turning 

movements and improve traffic 
flow 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 10 
On US 218 

South of Washburn Rd 
Northbound 

I380 SB 
RAMP 

CLOSED 
DETOUR 

TURN 
RIGHT 

D 11 
On US 218 

South of I-380 Interchange 
Northbound 

I380 SB 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
HWY 218 

D 19 
On Eagle Road 

Intersection of HWY 218  
(HWY 218 Detour Route) 

Northbound 

I380 SB 
RAMP 

CLOSED 
DETOUR 

TURN 
RIGHT 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

US 218 & I-380 SB Interchange 
Law enforcement traffic control 

 

Deploy barricading and support 
signage  

Notify businesses, schools, and 
agency of diversion 

US 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Secondary Alternate 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 

Establish Law Enforcement 
Traffic Control to assist in 

facilitating right turns onto 14th 
Ave/Washburn Rd 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

Exit 71 on Hwy 218 Southbound Traffic backing on ramp Enact secondary diversion 

Hawkeye Rd & Hwy 20 
Interchange Off Ramp 

Traffic backing up in left turn lane 
Deploy law enforcement to 

provide traffic control off and on 
Hwy 20 

Hwy 20 Eastbound to I-380 
Southbound Ramp 

Traffic backing up on mainline Enact secondary diversion 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D1 
On HWY 218 

North of I-380 Interchange 
Southbound 

EXIT 71A  
I-380 SB 
CLOSED 
FOLLOW 
DETOUR  

HWY 20 WB 

D3 
On US 218 

South of I-380 Interchange\ 
Northbound 

SLOW 
TRAFFIC 
AHEAD 

USE 
CAUTION 

D12 
On HWY 20 

East of Hawkeye Rd 
(Exit 230) 

Southbound 

DETOUR 
TRAFFIC 

USE  
EXIT 230 

TURN 
LEFT 

D15 
On US 218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

EXIT 71A  
I-380 SB 
CLOSED 
FOLLOW 
DETOUR  

HWY 20 WB 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

US 218 & I-380 Interchange 
Law enforcement traffic control 
Deploy barricading and support 

signage 

Notify businesses, schools, and 
agency of diversion 

E San Marnan Dr & Hawkeye Rd Detour sign 
Law enforcement traffic control 
Deploy barricading and support 

i
Hawkeye Rd & US-20 E Detour sign 

Law enforcement traffic control 
Deploy barricading and support 

i

Secondary Alternate 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

E San Marnan Dr & US 218 Traffic backing up on off ramp Initiate secondary diversion 

E San Marnan Dr & Hawkeye Rd Traffic backing up in left turn lane 
Deploy law enforcement traffic 

control 
Initiate secondary diversion 

Hawkeye Rd & E Washburn Rd Traffic backing up to turn right 
Deploy law enforcement traffic 

control to facilitate left turn 
movements at intersection 

E Washburn Rd & US 218 Cross traffic backing up 
Deploy law enforcement traffic 

control to facilitate left turn 
movements at intersection 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

Lane blocked 
Full diversion 

Advanced warning using one upstream DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
MAP 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 



4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: HWY 218 
To: HWY 20 West 

Plan 3604a

5/7
 

La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US 218 

North of I-380 Interchange 
Southbound 

HWY 20 WB  
EXIT 71 
CLOSED 
FOLLOW 
DETOUR 
HWY 218 

D 15 
On US 218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

HWY 20 WB  
EXIT 71 
CLOSED 
CLOSED 
DETOUR 
EXIT 72 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

US 218 & San Marnan Dr 
Interchange 

Law enforcement traffic control as 
needed 

Deploy barricading and support 
signage 

US 20 & Hawkeye Rd  
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Secondary Alternate 

Washburn Rd & Hawkeye Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Washburn Rd & Hwy 218 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

US 20 at Hawkeye Rd Exit Traffic backing up on ramp 
Deploy Law Enforcement to 

provide traffic control to facilitate 
turning movements 

Hawkeye Rd & E Washburn Rd Traffic backing up to turn left 
Deploy Law Enforcement to 

provide traffic control to facilitate 
turning movements 

E Washburn Rd & US 218 Traffic backing up to turn left 
Deploy Law Enforcement to 

provide traffic control to facilitate 
turning movements 

Hawkeye Rd & E San Marnan Dr Traffic backing up in turn lane 
Deploy Law Enforcement to 

provide traffic control to facilitate 
turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

Lane blocked Full diversion 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 2 
On US 20 

West of US 218 
2nd sign downstream 

Eastbound 

HWY 218 S 
RAMP 

CLOSED  
FOLLOW 
DETOUR 

EXIT 232B 

D 14 
On US 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

HWY 218 S 
RAMP 

CLOSED  
FOLLOW 
DETOUR 
EXIT 230 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

US 20 & Hawkeye Rd Interchange 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Washburn Ave & Hawkeye Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

E Washburn Rd & US 218 
Law enforcement traffic control as 

needed 

Deploy law enforcement traffic 
control to facilitate turning 

movements 

Secondary Alternate 

Hawkeye Rd & San Marnan Dr 
Law enforcement traffic control as 

needed 

Deploy law enforcement traffic 
control to facilitate turning 

movements 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

Hwy 20 to Hwy 218 SB off ramp Traffic backing up on ramp 
Consider moving closure west to 

Hawkeye Road 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

Hwy 218 & Commercial St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Commercial St 

Brandon Rd & Co Hwy V65 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Buchanan 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department Emergency: 911 
Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department Emergency: 911 
Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue Emergency: 911 
Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department Emergency: 911 
Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department Emergency: 911 
Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office:  Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff Emergency: 911 
Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol Emergency: 911 
Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department Emergency: 911 
Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department Emergency: 911 
Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department Emergency: 911  
Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department Emergency: 911  
Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 2 
On US 20 

West of I-380 Interchange 
Eastbound 

I380 SB 
RAMP 

CLOSED 
DETOUR 

HWY 218 S 
EXIT 232B 

D 3 
On HWY 218 

North of Washburn Rd 
Southbound 

I380 SB 
DETOUR 
TRAFFIC 

PROCEED 
ON 

HWY 218 

D 14 
On US 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

I380 SB 
RAMP 

CLOSED 
DETOUR 

HWY 218 S 
EXIT 232B 

D 20 
On HWY 218 

North of Commercial St 
Southbound 

I380 SB 
DETOUR 
TRAFFIC 

TURN 
LEFT 

D 22 
On Washburn Rd 

West of 5th St 
In Gilbertville 

Eastbound 

I380 SB 
DETOUR 
TRAFFIC 

TURN 
RIGHT 
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TRAFFIC CONTROL 

Intersection/Location Intersection/Location Intersection/Location 

Primary Alternate 

SB I-380 Exit 71 Ramp SB I-380 Exit 71 Ramp SB I-380 Exit 71 Ramp 

Hwy 218 & E Washburn Rd Hwy 218 & E Washburn Rd Hwy 218 & E Washburn Rd 

Hwy 218 & Commercial St Hwy 218 & Commercial St Hwy 218 & Commercial St 

Brandon Rd & Buchanan Ave Brandon Rd & Buchanan Ave Brandon Rd & Buchanan Ave 

Secondary Alternate – 
 

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

5th St & Washburn Rd in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
. 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Raymond Rd & Dubuque Rd 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Dubuque Rd 

Franklin St & Vinton St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Vinton St. 

Plaza Dr & Dubuque Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto and from Plaza Dr 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 
turns onto 14th Ave/Washburn Rd 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 4 
On I-380 

East of Raymond Rd Exit 
(Exit 66) 

Westbound 

HWY 20 WB 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
EXIT 66 

D 5 
On US 20  

East of Canfield Rd Exit 
Northbound 

HWY 20 WB 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
EXIT 66 

D 7 
On I-380 

South of US 20 
Northbound 

HWY 20 WB 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
EXIT 66 

D 8 
On I-380 

South of Gilbertville Exit 
(Exit 62) 

Northbound 

HWY 20 WB 
RAMP 

CLOSED 
FOLLOW 
DETOUR 
EXIT 66 

D 16 
On I-380  

East of River Forest Rd 
(Exit 70) 

Northbound 

HWY 20 WB 
RAMP 

CLOSED 
FOLLOW 
I380 NB 

TO EXIT 72 
 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

MAP 
BARRICADING/

TRAFFIC 
CONTROL 

EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: I-380 North/ HWY 20 West 
To: HWY 218 Southbound 

Plan 3607a

6/7
 

D 17 
On Plaza Dr 

North of I-380 
Southbound 

HWY 20 WB 
RAMP 

CLOSED 
USE 

DUBUQUE 
RD 

D 18 
On Plaza Dr 

North of I-380 
Southbound 

HWY 20 WB 
RAMP 

CLOSED 
USE 

DUBUQUE 
RD 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

I-380 At Exit 66 
Law enforcement traffic control as 

needed 

Deploy barricading and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency 

S Raymond Rd & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Plaza Dr & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Vinton St & Franklin St 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

5th St & 14th Ave/Washburn Rd in 
Gilbertville 

Law enforcement traffic control as 
needed 

Deploy barricading and 
support signage 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

E Washburn Rd & US 218 NB 
Traffic backing up at intersection 

turning left 
Deploy Law Enforcement to 
facilitate turning movements 

Hawkeye Rd & E Washburn Rd Traffic backing up to turn right 
Deploy Law Enforcement to 
facilitate turning movements 

US 20 Exit at Hawkeye Rd 
Traffic backing up to turn onto 

ramp 
Deploy Law Enforcement to 
facilitate turning movements 

E San Marnan Dr & US 218 Traffic backing up in right lane 
Deploy Law Enforcement to 
facilitate turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

Lane blocked Full diversion 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 10 
On US-218 

South of I-380 
Northbound 

HWY 20 
WB RAMP 
CLOSED 
DETOUR 

TURN 
LEFT 

D 11 
On US-218 

South of I-380 
Northbound 

HWY 20 
WB RAMP 
CLOSED 

USE 
HWY 218 
EXIT 72 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

E Washburn Rd & US 218 NB 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Hawkeye Rd & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

US 20 Exit at Hawkeye Rd Detour sign 
Deploy barricading and support 

signage 

Secondary Alternate 

Hawkeye Rd & E San Marnan Dr 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

E San Marnan Dr & US 218 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 
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FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: I-380/HWY 20 West 
To: HWY 218 South 

Plan 3609a

3/7
 

CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

US-20 Exit at Hawkeye Rd Traffic backing up on ramp 
Deploy Law Enforcement to 
facilitate turning movements 

San Marnan Dr & Hwy 218 
Interchange 

Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 
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MATRIX 
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AGENCIES 

DMS 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

Lane blocked Full diversion 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 4 

On I-380 
East of Raymond Rd Exit 

(Exit 66) 
2nd sign downstream 

Northbound 

HWY 218  
SB RAMP 
CLOSED 
DETOUR 

VIA 
HWY 20 WB 

D 16 
On I-380 

East of US 218 Interchange
Northbound 

HWY 218  
SB RAMP 
CLOSED 
DETOUR 

VIA 
HWY 20 WB 

D 17 
On Plaza Dr 

at Gilbertville Rd 
Southbound 

HWY 218  
SB RAMP 
CLOSED 

USE 
DUBUQUE RD 

D 18 
On Plaza Dr 

at Dubuque Rd 
Southbound 

HWY 218  
SB RAMP 
CLOSED 

USE 
DUBUQUE RD 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

Hawkeye Rd & Hwy 20 Interchange Law Enforcement Traffic Control 
Erect Barricades and other signs 

as needed 

Secondary Alternate 

San Marnan Dr & Hwy 218 
Interchange 

Law Enforcement Traffic Control 
Erect Barricades and other signs 

as needed 
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Waterloo Fire/ Police/ EMS

Black Hawk County E.M.A.
911
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---

---Towing CompanyIowa State Patrol
------Waterloo Public Works
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To: HWY 218 North 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

US-20 Exit at Hawkeye Rd Traffic backing up on ramp 
Deploy Law Enforcement to 
facilitate turning movements 

E San Marnan Dr & Hawkeye Rd Traffic backing up in turn lane 
Deploy Law Enforcement to 
facilitate turning movements 

E Washburn Rd & US 218 Traffic backing up at intersection 
Deploy Law Enforcement to 
facilitate turning movements 
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MATRIX 
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AGENCIES 
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BARRICADING/
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

Lane blocked Full diversion 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 2 
On US 20 

West of I-380 Interchange 
Eastbound 

HWY 218  
NB RAMP 
CLOSED 

DETOUR 
EXIT 232B 

D 3 
On HWY 218 

North of Washburn Rd 
Southbound 

HWY 218  
NB  

DETOUR 

TURN 
RIGHT 

D 14 
On US 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

HWY 218  
NB RAMP 
CLOSED 

DETOUR 
EXIT 230 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

Hwy 20 & Hawkeye Interchange 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

US-20 Exit at Hawkeye Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

E San Marnan Dr & Hawkeye Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Secondary Alternate 

Hawkeye Rd & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

E Washburn Rd & US 218 NB 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 
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Waterloo Fire/ Police/ EMS
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---Towing CompanyIowa State Patrol
------Waterloo Public Works
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

US 20 Exit at Hawkeye Rd Traffic backing up off ramp 
Deploy Law Enforcement to 
facilitate turning movements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOME MAP 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 
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FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: HWY 218 
To: HWY 218 

Plan 3611a

4/7
 

ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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DIVERSION 

INFORMATION 
MAP 
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AGENCIES 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
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FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: HWY 218 
To: HWY 218  

Plan 3611a

5/7
 

La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

 

HOME 
DIVERSION 

INFORMATION 
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MATRIX 
MAP 

DMS 
MESSAGES 
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TRAFFIC 
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FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: HWY 218 
To: HWY 218  

Plan 3611a
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 

 

HOME 
DIVERSION 

INFORMATION 
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MATRIX 
MAP 

DMS 
MESSAGES 
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TRAFFIC 

CONTROL 
EXIT 
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FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: HWY 218 
To: HWY 218  

Plan 3611a

5/7
 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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MAP 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: HWY 218 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US 218 

North of I-380 Interchange 
Southbound 

HWY 218 
SOUTH 

CLOSED 
DETOUR 
EXIT 71 

HWY 20 WB 

D 2 
On US 20 

West of I-380 Interchange 
Eastbound 

HWY 218 
DETOUR 
TRAFFIC 

USE  
EXIT 232B 

D 12 
On US 20 

East of Hawkeye Rd 
(Exit 230) 

Westbound 

HWY 218 
DETOUR 
TRAFFIC 

USE  
EXIT 230 

D 15 
On US 218 

North of I-380 
1st sign downstream 

Southbound 

HWY 218 
SOUTH 

CLOSED 
DETOUR 
EXIT 71 

HWY 20 WB 
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INFORMATION 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

MAP 
BARRICADING/

TRAFFIC 
CONTROL 

EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: HWY 218 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

North of I-380 South/US 218 South 
Intercahnge 

Law enforcement traffic control 
 

Notify businesses, schools, and 
agency of diversion 

US-20 Exit at Hawkeye Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

E San Marnan Dr & Hawkeye Rd 
Detour sign 

Law enforcement traffic control as 
needed 

Adjust signal timing 

E San Marnan Dr & US 218 Detour sign Adjust signal timing 

Secondary Alternate 

Hawkeye Rd & San Marnan Dr 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Washburn Rd & US 218 NB 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Washburn Rd & Hawkeye Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

 

 

 

 

 

 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

DMS 
MESSAGES 

MAP EXIT 
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  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: HWY 218 
To: HWY 218 

Plan 3612a

3/7
 

CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

US 218 at E San Marnan Dr Traffic backing up on ramp 
Deploy Law Enforcement to 
facilitate turning movements 

E San Marnan Dr & Hawkeye Rd Traffic backing up in turn lane 
Deploy Law Enforcement to 
facilitate turning movements 

E Washburn Rd & Hawkeye Rd Traffic backing up to turn right 
Deploy Law Enforcement to 
facilitate turning movements 

E Washburn Rd & US 218 Traffic backing up at intersection 
Deploy Law Enforcement to 
facilitate turning movements 

 

 

 

 

 

 

 

 

HOME MAP 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 
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FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: HWY 218 
To: HWY 218 

Plan 3612a

4/7
 

ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 

 

 

 

 

 

HOME 
DIVERSION 

INFORMATION 
MAP 

RESPONSE 
AGENCIES 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
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DIVERSION 

Iowa I-380 Northbound From: HWY 218 
To: HWY 218  

Plan 3612a

5/7
 

La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

 

HOME 
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INFORMATION 
RESPONSE 

MATRIX 
MAP 

DMS 
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CONTROL 
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FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: HWY 218 
To: HWY 218  

Plan 3612a
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below) 

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
MAP 

DMS 
MESSAGES 
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TRAFFIC 

CONTROL 
EXIT 
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DIVERSION 

Iowa I-380 Northbound From: HWY 218 
To: HWY 218  

Plan 3612a
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 10 
On US 218 

South of Washburn Rd 
Northbound 

HWY218 
NORTH 

CLOSED 
DETOUR 

TURN 
LEFT 

D 11 
On US 218 

South of I-380 Interchange 
Northbound 

HWY218 NB 
CLOSED 

USE 
EXIT 71A 

TO 
EXIT 68 

D 19 
On Eagle Road 

at HWY 218 
(on HWY 218 Detour) 

Eastbound 

HWY218 
NORTH 

CLOSED 

HWY218: NORTH: CLOSED 
FOLLOW: DETOUR 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

US 20 West & Hawkeye Rd 
Interchange 

Law enforcement traffic control as 
needed 

Deploy barricading and support 
signage 

Hwy 218 & Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Hwy 218 & US 20 West Spaced detour signs as needed 
Law enforcement traffic control 

as needed 

Secondary Alternate 

Hawkeye Rd & San Marnan Dr 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

I-380 NB Exit at San Marnan Dr 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 
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  4/1/2012 
 

FREEWAY 
DIVERSION Iowa I-380 Southbound From: OFF Ramp 71 HWY 218 

To: OFF Ramp 71A I-380 SB/US 20 EB 

Plan 3613a

3/7
 

CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

E Washburn Rd & Hwy 218 Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 

E Washburn Rd & Hawkeye Rd Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 

Hawkeye Rd & Hwy 20 Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 

 

 

 

 

 

HOME 
DIVERSION 

INFORMATION 
MAP 

RESPONSE 
AGENCIES 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 

 



4/1/2012 
 

FREEWAY 
DIVERSION 
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From: OFF Ramp 71 HWY 218 
To: OFF Ramp 71A I-380 SB/US 20 
EB
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US 218 

North of I-380 Interchange 
Southbound 

EXIT 71 
CLOSED 

USE 
DETOUR 
HWY 218 

D 15 
On US 218 

North of San Marnan Rd 
(Exit 72) 

Southbound 

EXIT 71 
CLOSED 

USE 
DETOUR 
HWY 218 

D 22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

I380  
TRAFFIC 

TURN 
RIGHT 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

Washburn Rd & Hwy 218 Law enforcement traffic control 
Deploy barricading and support 

signage 

E San Marnan Dr & Hawkeye Rd Law enforcement traffic control 
Deploy barricading and support 

signage 

Hawkeye Rd & US-20 E Law enforcement traffic control 
Deploy barricading and support 

signage 

Secondary Alternate 

E San Marnan Dr & Hawkeye Rd Law enforcement traffic control 
Deploy barricading and support 

signage 

E San Marnan Dr Hwy 218 Law enforcement traffic control 
Deploy barricading and support 

signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

HWY 218 & E San Marnan Dr Traffic backing on ramp to turn left 
Deploy Law Enforcement to 
facilitate turning movements 

E San Marnan Dr & Hawkeye Rd Traffic backing up in left turn lane 
Deploy Law Enforcement to 
facilitate turning movements 

Hawkeye Rd & US-20 E Traffic backing up at on on-ramp 
Deploy Law Enforcement to 
facilitate turning movements 

E Washburn Rd & Hwy 218 Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position:  
Direct Number:  
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position:  
Direct Number:  
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position:  
Direct Number:  
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position:  
Direct Number:  
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position:  
Direct Number:  
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position:  
Direct Number:  
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position:  
Direct Number:  
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position:  
Direct Number:  
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position:  
Direct Number:  
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position:  
Direct Number:  
Email: 

La Porte City School Busing Office: 
Name/Position:  
Direct Number:  
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position:  
Direct Number:  
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position:  
Direct Number:  
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position:  
Direct Number:  
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position:  
Direct Number:  
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position:  
Direct Number:  
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position:  
Direct Number:  
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position:  
Direct Number:  
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position:  
Direct Number:  
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position:  
Direct Number:  
Email: 

Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position:  
Direct Number:  
Email: 
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Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position:  
Direct Number:  
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position:  
Direct Number:  
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position:  
Direct Number:  
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position:  
Direct Number:  
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position:  
Direct Number:  
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position:  
Direct Number:  
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position:  
Direct Number:  
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position:  
Direct Number:  
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position:  
Direct Number:  
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US 218 

North of I-380 
2nd sign downstream 

Southbound 

I380SB 
RAMP 

CLOSED 
USE 

HWY 20 
DETOUR 

D 2 
On US 20 

West of I-380 Interchange 
Eastbound 

I380 
TRAFFIC 

PROCEED 
STRAIGHT 

D 3 
On US 218 

North of Washburn Rd 
Southbound 

I380 
TRAFFIC 

TURN 
RIGHT 

 D 10 
On US 218 

South of I-380 
1st sign downstream 

Northbound 

I380SB 
RAMP 

CLOSED 
DETOUR 

TURN 
LEFT 

D 11 
On US 218 

South of I-380 
2nd sign downstream 

Northbound 

I380SB 
RAMP 

CLOSED 
USE 

DETOUR 
EXIT 72 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 12 
On US 20 

East of Hawkeye Rd 
(Exit 230) 

Westbound 

I380 
DETOUR 
TRAFFIC 

USE 
EXIT 230 

D 15 
On US 218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

I380SB 
RAMP 

CLOSED 
USE 

HWY 20 
DETOUR 

D 22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

I380 
TRAFFIC 

TURN 
RIGHT 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

E San Marnan Dr & Hawkeye Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Hawkeye Rd & US-20 E 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Hawkeye Rd & US-20 E 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Secondary Alternate 

14th Ave & 5th St in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

I-380 exit 62 NB off ramp Traffic backing up on off ramp Initiate secondary diversion route 

Poyner Rd & S Canfield Rd Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

Lane blocked Full diversion 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Clerk Office: 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 7 
On I-380 

West of HWY 20 East 
Interchange 

Southbound 

SLOW 
TRAFFIC 
AHEAD 

USE 
CAUTION 

D 9 
On I-380 

South of Poyner Rd 
(Exit 62) 

Northbound 

HWY 20  
EB: RAMP 
CLOSED 
FOLLOW 
DETOUR 
EXIT: 62 

D 13 
On I-380 

South of Buchanan Ave 
(Exit 55) 

Northbound 

US 20 EB: RAMP: CLOSED 
USE: EXIT: 62 

FOLLOW 
DETOUR 
EXIT: 62 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

Poyner Rd & S Canfield Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

S Canfield Rd & US-20 on ramp 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 

Buchanan Ave & US-20 on ramp 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Buchanan Ave & I-380 Interchange  
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

I-380 exit 62 NB at Poyner Rd Traffic backing up on off ramp 
Deploy Law Enforcement to 
facilitate turning movements 

US 20 Exit 240 Traffic backing up on off ramp 
Deploy Law Enforcement to 
facilitate turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Clerk Office: 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 6 
On US 20 

West of Canfield Rd  
(Exit 240) 

Eastbound  

I380 NB 
DETOUR 
TRAFFIC 

USE 
EXIT 240 

D 8 
On I-380 

S. of HWY 20 Interchange 
Northbound 

I380 NB 
CLOSED  
DETOUR 

HWY 20 EB 
TO 

EXIT 240 

D 9 
On I-380 

South of Poyner Rd 
(Exit 62) 

Northbound 

I380 NB 
CLOSED  
DETOUR 

HWY 20 EB 
TO 

EXIT 240 

D 13 
On I-380 

South of Buchanan Ave 
(Exit 55) 

Northbound 

I380 NB 
CLOSED  
DETOUR 

HWY 20 EB 
TO 

EXIT 240 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

US 20 Exit 240 at S Canfield Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Secondary Alternate 

I-380 exit 62 NB at Poyner Rd 
Detour sign 

Law enforcement traffic control as 
needed 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

I-380 Exit 62 SB at Poyner Rd Traffic backing up on off ramp 
Deploy Law Enforcement to 
facilitate turning movements 

Poyner Rd & S Canfield Rd Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Clerk Office: 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 7 
On I-380 

West of HWY 20 East 
Interchange 

Southbound 

HWY 20 EB 
CLOSED 
AHEAD 

DETOUR 
I380 SB 
EXIT 62 

D 17 
On Plaza Dr 

South of Gilbertville Rd 
 

Southbound 

HWY 20 EB 
CLOSED 
AT I380 

USE 
DUBUQUE 

RD EB 

D 18 
On Plaza Dr 

South of Dubuque Rd 
Southbound 

HWY 20 EB 
CLOSED 
AT I380 

USE 
DUBUQUE 

RD EB 

D 22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

HWY 20 EB 
CLOSED 
AT I380 

DETOUR 
TURN  
RIGHT 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

West of I-380 SB/US 20 EB 
Interchange 

Law enforcement traffic control as 
needed 

Deploy barricading and support 
signage 

I-380 exit 62 SB at Poyner Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Poyner Rd & S Canfield Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Secondary Alternate 

5th St & 14th Ave/Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

US 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 
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---
---

---Towing CompanyIowa State Patrol
---GilbertvilleWaterloo Public Works



Black Hawk

¯

HOME EXIT

T O :F R O M :
I-380Eastbound HWY 20Interchange NorthboundIowaFREEWAY

DIVERSION

CRITICAL LOCATIONS TO MONITOR/CONTROL

RESPONSE
MATRIX DMS MESSAGES BARRICADING/

TRAFFIC CONTROL
RESPONSE
AGENCIES

DIVERSION
INFORMATION

LEGEND
Closed Route

St reets

Primary Local Detour
Secondary Local Detour
Global Diversion
Interstate

AGENCIES TO NOTIFY:

PLAN 3704

(See Local Detour Map)

2 / 7

Waterloo

WaverlyWaverly

OelweinOelwein

VintonVinton

IndependenceIndependence

§̈¦380

£¤20

£¤63 £¤218£¤218

£¤20£¤20£¤20

£¤218
UV3

UV281

UV21 UV150

UV939

UV8

UV283

UV57

UV175

UV198

UV96

UV58

UV920

UV297

UV218

UV248

UV82

UV241

UV363

UV190

UV3

UV58

UV150

UV150

UV8

UV58

UV57

UV150

UV57 UV150

µ
SWITCH

DIRECTION



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: Eastbound HWY 20 
To: I-380 

Plan 3704a

3/7
 

CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Raymond Rd & Dubuque Rd 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Dubuque Rd 

Franklin St & Vinton St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Vinton St. 

Plaza Dr & Dubuque Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto and from Plaza Dr 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn right 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 
turns onto 14th Ave/Washburn Rd 

 

 

 

 

 

 

 

 

 

 

HOME MAP 
RESPONSE 

MATRIX 
RESPONSE 
AGENCIES 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 

 



 

  4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Northbound From: Eastbound HWY 20 
To: I-380 

Plan 3704a

4/7
 

ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Clerk Office: 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 5 
On US-20 

East of Canfield Rd 
(Exit 240) 

Westbound 

I 380 NB 
RAMP 

CLOSED 
DETOUR  

USE 
EXIT 240 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

I-380 At Exit 66 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage  

S Raymond Rd & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Plaza Dr & Dubuque Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Vinton St & Franklin St 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

5th St & 14th Ave/Washburn Rd in 
Gilbertville 

Law enforcement traffic control as 
needed 

Deploy barricading and 
support signage 

5th St & 20th Ave in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Canfield Rd & US 20 WB Traffic backing up on ramp 
Deploy Law Enforcement to 
facilitate turning movements 

S Canfield Rd & Poyner Rd Traffic backing up to turn left 
Deploy Law Enforcement to 
facilitate turning movements 

I-380 exit 62 SB at Poyner Rd Traffic backing up on Poyner Rd 
Deploy Law Enforcement to 
facilitate turning movements 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

Lane blocked Full diversion 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 

 

HOME 
DIVERSION 

INFORMATION 
RESPONSE 

MATRIX 
MAP 

DMS 
MESSAGES 

BARRICADING/
TRAFFIC 

CONTROL 
EXIT 



4/1/2012 
 

FREEWAY 
DIVERSION 

Iowa I-380 Southbound From: Westbound HWY 20 
To: I-380 

Plan 
3705a 

5/7
 

La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Clerk Office: 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 5 
On US-20 

East of S Canfield Rd 
1st sign upstream 

Westbound 

I380 SB 
RAMP 

CLOSED 
USE 

DETOUR 
EXIT 240 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

S Canfield Rd & US 20 WB 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

I-380 Exit 62 SB On Ramp  
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

Secondary Alternate 

Buchanan Ave & US 20 WB 
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 

I-380 Exit 55 SB On Ramp  
Law enforcement traffic control as 

needed 
Deploy barricading and support 

signage 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

Hwy 20 to Hwy 218 SB off ramp Traffic backing up on ramp 
Consider moving closure west to 

Hawkeye Road 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

Hwy 218 & Commercial St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Commercial St 

Brandon Rd & Co Hwy V65 
Traffic backing up at intersection 

turning left 

Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Buchanan 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Shoulder blocked 
On scene traffic control 

Advanced warning using DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Clerk Office: 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US-218 

North of I-380 Interchange 
Southbound 

I380 SB 
CLOSED 
6 MILES 
DETOUR 

SB 
HWY 218 

D 2 
On US 20 

West of I-380 Interchange 
Eastbound 

I380 SB 
CLOSED 
7 MILES 
DETOUR 

SB 
HWY 218 

D 7 
On I-380 

West of HWY 20 East 
Interchange 

Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EB 

HWY 20 

D 14 
On US 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

I380 SB 
CLOSED 
8 MILES 
DETOUR 

SB 
HWY 218 

D 15 
On US-218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

I380 SB 
CLOSED 
6 MILES 
DETOUR 

SB 
HWY 218 
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TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

SB I-380 Exit 71 Ramp 
Law enforcement traffic control 

 

Deploy barricading, and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading, and 

support signage 

Hwy 218 & Commercial St 
Law enforcement traffic control as 

needed 
Deploy additional barricading 

and support signage 

Brandon Rd & Buchanan Ave 
Law enforcement traffic control as 

needed 
 

Secondary Alternate – 
 

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

5th St & Washburn Rd in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
. 
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CRITICAL AREAS TO MONITOR FOR DIVERSION DECISION MAKING 

Intersection/Location Situation Response 

S Canfield Rd & US 20 WB Traffic backing up on ramp 
Consider Moving Closure East to 

Buchanan Ave 

I-380 exit 62 SB at Poyner Rd Traffic backing up on ramp 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Entrance Ramp 

E Washburn Rd & Hwy 218 Southbound traffic backing up 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Washburn Rd 

Hwy 218 & Commercial St Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Commercial St 

Brandon Rd & Co HWY V 65 Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating left 

turns onto Buchanan 

5th Street & 14th Ave/Washburn Rd 
in Gilbertville 

Traffic backing up to turn left 
Establish Law Enforcement Traffic 
Control to assist in facilitating right 

turns onto 5th St 
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ALTERNATE ROUTE RESPONSE PLAN 

Typical Situation Potential Response(s) 

Incident Located on Shoulder or Off of Roadway 
Expected Duration < 30 min 

Shoulder and/or outside lane blocked On scene traffic control only 

No lanes blocked Do nothing 

Incident Located on Roadway 
Expected Duration < 2 hour 

All lanes blocked Full diversion 

Inside lane blocked 
Use spotter to direct traffic 

Advanced warning using two upstream DMS 
Advise using alternate route 

Shoulder and/or outside lane blocked 
On scene traffic control 

Advanced warning using one upstream DMS 

Incident Located on Roadway 
Expected Duration > 2 hour 

All lanes blocked 

Full diversion 
Hazardous material spill 

Fatality 

Multi-vehicle/multiple incidents (close proximity) 
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AGENCY CONTACTS 

Agency Public Information 
Private Information 

(Add the names and numbers 
below)

Waterloo Police Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire Department 
Emergency: 911 

Office: (319) 291-4460 

Name/Position: 
Direct Number: 
Email: 

Waterloo Fire & Rescue 
Emergency: 911 

Office: (319) 291-4459 

Name/Position: 
Direct Number: 
Email: 

Waterloo Public Works 
Department 

Office: (519) 886-2310 
Name/Position: 
Direct Number: 
Email: 

Waterloo Traffic Operations Office: (319) 291-4440 
Name/Position: 
Direct Number: 
Email: 

Waterloo School District Office: (319) 433-1800 
Name/Position: 
Direct Number: 
Email: 

La Porte City Police Department 
Emergency: 911 

Office: (319) 342-2232 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Department 
Emergency: 911 

Office: (319) 342-2521 

Name/Position: 
Direct Number: 
Email: 

La Porte City Fire Non-Emergency Office: (319) 342-2236 
Name/Position: 
Direct Number: 
Email: 

La Porte City Public Works Office: (319) 342-3139 
Name/Position: 
Direct Number: 
Email: 

Union Community School District Office: (319) 342-2674 
Name/Position: 
Direct Number: 
Email: 
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La Porte City Office: (319) 342-3396 
Name/Position: 
Direct Number: 
Email: 

La Porte City School Busing Office: 
Name/Position: 
Direct Number: 
Email: 

Black Hawk County Sheriff 
Emergency: 911 

Office: (319) 291-2587 

Name/Position: 
Direct Number: 
Email: 

Maintenance Secondary Roads 
(Catherine Nicholas) 

Office: (319) 833-3008 
Name/Position: 
Direct Number: 
Email: 

Iowa State Patrol 
Emergency: 911 

Office: 319 266-2677 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Fire Department 
Emergency: 911 

Office: (319) 296-2816 

Name/Position: 
Direct Number: 
Email: 

Gilbertville Police Department 
Emergency: 911 

Office: (319) 296-9601 

Name/Position: 
Direct Number: 
Email: 

Gilbertville & Raymond School 
District (Don Bosco Schools) 

Office: (319) 296-1692 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Clerk Office: 
Name/Position: 
Direct Number: 
Email: 

Gilbertville Public Works Office: (319) 296-3951 
Name/Position: 
Direct Number: 
Email: 

Gilbertville City Hall Office: (319) 296-1822 
Name/Position: 
Direct Number: 
Email: 

Evansdale Public Works Office: (319) 232-5253 
Name/Position: 
Direct Number: 
Email: 

Evansdale Police Department 
Emergency: 911 

Office: (319) 232-6682 

Name/Position: 
Direct Number: 
Email: 
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Evansdale Fire Department 
Emergency: 911 

Office: (319)232-6930 

Name/Position: 
Direct Number: 
Email: 

Elk Run Heights City Hall Office: (319) 232-0020 

Name/Position: 
Direct Number: 
Email: 

Raymond City Hall Office: (319) 232-6153 

Name/Position: 
Direct Number: 
Email: 

Raymond Fire Department 
Emergency: 911 

Office: (319) 291-4687 

Name/Position: 
Direct Number: 
Email: 

University of Northern Iowa 
(Douglas J. Widen) 

Phone: (319) 273-2712 

Name/Position: 
Direct Number: 
Email: 

DOT Maintenance Garage Office: (319) 233-7350 

Name/Position: 
Direct Number: 
Email: 

DOT Construction Office Office: (641) 394-3161 

Name/Position: 
Direct Number: 
Email: 

DOT District Office Office: (641) 423-7584 

Name/Position: 
Direct Number: 
Email: 

DOT District Annex Office: (866) 452-8502 

Name/Position: 
Direct Number: 
Email: 

DOT Public Relations Office: (641) 422-9456 

Name/Position: 
Direct Number: 
Email: 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 1 
On US-218 

North of I-380 Interchange 
Southbound 

I380 SB 
CLOSED 
6 MILES 
DETOUR 

SB 
HWY 218 

D 2 
On US 20 

West of I-380 Interchange 
Eastbound 

I380 SB 
CLOSED 
7 MILES 
DETOUR 

SB 
HWY 218 

D 3 
On US-218 

North of Washburn Rd 
Southbound 

I380 SB 
DETOUR 
TRAFFIC 
FOLLOW 
HWY 218 
SOUTH 

D 5 
On US-20 

East of S Canfield Rd 
1st sign upstream 

Westbound 

I380 SB 
RAMP 

CLOSED  
FOLLOW 
DETOUR 
EXIT: 240 

D 7 
On I-380 

West of HWY 20 East 
Interchange 

Southbound 

I380 SB 
CLOSED 
AHEAD 

DETOUR 
EB 

HWY 20 
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DMS MESSAGES 

With Traffic Flow 

Sign ID Sign Location Direction Message Options 

D 14 
On US 20 

West of Hawkeye Rd 
(Exit 230) 

Eastbound 

I380 SB 
CLOSED 
8 MILES 
DETOUR 

SB 
HWY 218 

D 15 
On US-218 

North of San Marnan Dr 
(Exit 72) 

Southbound 

I380 SB 
CLOSED 
6 MILES 
DETOUR 

SB 
HWY 218 

D 19 
On Eagle Rd at HWY 218 
on HWY 218 Construction 

Detour 
Southbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 

D 20 
On US-218 

North of Commercial Dr 
in La Porte 

Southbound 

I380 SB 
DETOUR 
TRAFFIC 

TURN 
RIGHT 

D 22 
On Washburn Rd 

West of 5th St 
in Gilbertville 

Eastbound 

I380 SB 
TRAFFIC 

TURN 
RIGHT 
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FREEWAY 
DIVERSION 

Iowa I-380 Southbound From:I-380 South/HWY 20 WB Merge 
To:I-380 Southbound 

Plan 3707

7/7
 

TRAFFIC CONTROL 

Intersection/Location 
Initial Action/ 

Resource Needed 
Extended Duration Action/ 

Resource Needed 

Primary Alternate 

SB I-380 Exit 71 Ramp 
Law enforcement traffic control 

 

Deploy barricading, and 
support signage  

Notify Businesses, Schools, 
Buses, & Agency

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading, and 

support signage 

Hwy 218 & Commercial St 
Law enforcement traffic control as 

needed 
Deploy additional barricading 

and support signage 

Brandon Rd & Buchanan Ave 
Law enforcement traffic control as 

needed 
 

S Canfield Rd & US 20 WB 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

I-380 exit 62 SB at Poyner Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

Secondary Alternate – 
 

Hwy 218 & E Washburn Rd 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 

5th St & Washburn Rd in Gilbertville 
Law enforcement traffic control as 

needed 
Deploy barricading and 

support signage 
. 
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